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in June, 1978, the Steering Committee for the Study of Health 
Care Needs In the East End of Hamilton-Wentworth presented Its 
report. The District Health Council distributed the report 


and asked for comments from the community. 


The Support Services Committee of the Social Planning and 


Research Council has been working: 


(a) to identify services which would enable elderly, dis- 
abled or chronically i!! peopte to live In thefr own 


homes as opposed to institutionailzation; and 


{b) to alleviate gaps and short-comings In the system of 


support services. 


The committee presented a brief entitted Community Support 
Services to the Steering Committee, in October, 1977, and in 
response to the Hea!th Counc!I]'s request for comments on the 
Steering Committee's report, it has prepared the following 
statement on those conclusions of the report relating to long- 
term care. This statement was adopted by the Board of Directors 
and may be taken as the position of the Social Planning and 


Research Council. 


Digitized by the Internet Archive 
in 2023 with funding from 
Hamilton Public Library 


https ://archive.org/details/commentsonconclu0Ounse 


CONCLUSION 13: 


IN LIGHT OF PROBLEMS IDENTIFIED DURING THE STUDY, 

THE HAMILTON-WENTWORTH DISTRICT HEALTH COUNCIL SHOULD 
STUDY THE FULL SPECTRUM OF LONG-TERM CARE, THE 
COUNCIL SHOULD BE COGNIZANT OF THE FACT THAT THERE 

IS AN ACKNOWLEDGED DEFICIT OF NURSING HOME AND CHRONIC 
CARE BEDS IN THE REGION WHICH SHOULD BE RECTIFIED BY 
PROVIDING ADDITIONAL BEDS AND RESOURCES FOR OTHER 
PROGRAMS WHICH MAY BE MORE APPROPRIATE ALTERNATIVES 


TO INSTITUTIONAL CARE, 


The Support Services Committee agrees strongly with the need for an in- 
tensive study of the full spectrum of long-term care. In relation to 
the "acknowledged deficit of nursing home and chronic care beds in the 
Region'', we feel that the provision of additional beds may only be a 
partial answer, We point out that a more appropriate use of existing 
beds would help alleviate the problem, The allocation of increased re- 
sources for programs which might be more appropriate alternatives to 
institutional care would also relieve some of the pressure on nursing 


home and chronic care facilities. 


CONCLUSION 14: 
DOCTORS SHOULD BE ENCOURAGED TO REFER PATIENTS TO 


HOME SUPPORT SERVICES AND SHOULD ENCOURAGE THEIR 
PATIENTS TO USE THESE SERVICES WHENEVER POSSIBLE 


AS AN ALTERNATIVE TO INSTITUTIONAL CARE, 
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For many years community agencies providing home support services have 
been sending information to physicians about the services they offer, 
with little feedback and with limited indication that patients have been 
referred, The fact that the Study Committee felt It necessary to include 
this recommendation reinforces our concern that doctors are not making 
full use of the information made available to them, Because conventional 
methods of publicizing the services do not seem to have been successful, 
our committee suggests that the Health Council's Task Force on Long-Term 
Care be requested to develop a more effective method of ensuring that 
doctors (a) are aware of services that are available, and (b) refer 
patients who might be able to function in the community with appropriate 


Support, or those who are awaiting placement in institutions. 


CONCLUSION 15: 
HOME SUPPORT SERVICES FOR THE EAST END OF HAMILTON- 
WENTWORTH APPEAR ADEQUATE ALTHOUGH CERTAIN PROGRAMS 
INVOLVING TRANSPORTATION AND DELIVERIES IN THE MORE 
RURAL AREAS MAY BE EXPERIENCING DIFFICULTIES AND 
WILL HAVE TO CONSIDER DECENTRALIZING THEIR SERVICES 
FOR EFFICIENCY IF THE POPULATION INCREASES AS PROJECTED, 


The Support Services Committee does not feel that decentralization wil] 
be the answer to the problem of transportation in the delivery of home 


support services, If Helping Hands or the Visiting Homemakers ASsocia- 


tion had an office at Highway No. 20 and Queenston Road, they would be 
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no better able than they are now to provide service to someone living 
at Blackheath or even in parts of the Saltfleet Community Development. 
The committee feels that the problem is one of lack of funds for trans- 
portation - funds, for example, to enable D.A.R.T.S. to bring people to 
treatment centres from less populous outlying districts, and funds to 
enable workers from those organizations which deliver service in the 
home to get to and from districts not readily accessible by public 


transportation. 


Although Conclusion No. 15 Indicates that home support services for the 
east end of the Region appear adequate, the committee points out that 

this situation could change as a result of any increase In demand which 
might follow upon a fuller awareness of services as suggested in Recom- 
mendation 14, In other words, present adequacy reflects current demand, 


whieh in turn reflects the current level of awareness. 
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THE SOCIAL PLANNING AND RESEARCH COUNCIL OF HAMILTON AND DISTRICT 
153a King Street East Hamilton, Ontario - L8N 1B1 


SUPPORT SERVICES COMMITTEE 


CHAIRPERSON 
CAPLING, Mrs. Carole 
Executive Director 
Central Information Service 


CAMBRIDGE, Mrs. Barbara, 
Executive Director, 
Visiting Homemakers Association, Inc. 


CAYGILL, Miss Joyce, 
Administrator, | 
Assessment and Placwment Service. 


DWYER, Mr. Steve, 
President, 
United Senior Citizens of Ontario, Zone 14. 


GIGBON, Miss Mary E., 
District Director, 
Victorian Order of Nurses, Hamilton-Dundas Branch. 


GRADY, Mr. Art, 
Director, Social Service Department, 
Henderson General Hospital. 


MARSHALL, Miss Dorothy, 
Director, Public Health Nursing Services, 
Hamilton-Wentworth Regional Health Unit, 


MOGFORD, Mrs. Hetty, 
Formerly Chief Occupational Therapist, 
St. Peter's Centre. 


TOMLINSON, Mrs. Evelyn, 
Assistant Administrator, 
Macassa Lodge. 


VALLANCE, Mrs. Marilyn, 
Family Services of Hamilton-Wentworth. 


WALSH, Miss Norma, Director of Special Services, 
Social Services Department, 
Regional Municipality of Hamil ton-Wentworth. 


WALTON, Mrs. Lois, 
Administrator, 
Home Care Program. 
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Goldenberg, Mark 
Planning Associate 
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